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Thursday, January 19, 2012

Rick Crebs, CPCU, ARM, ARe, Underwriter
AAIRRG Inc.

c/o Polaris Enterprise Group, Inc.

P. O. Box 988

St. Helena, CA 94574

Dear Rick:

Thank you for guiding us through the process of switching our Hangar Keepers and Product
Completion Liability policy to AAIRRG. Your knowledge and assistance made it much easier
than we anticipated. We so enjoyed meeting you and Cam at NBAA in Las Vegas.

EASW is very pleased with the insurance product you provide. Furthermore, the enhancement
to our bottom line this first year was substantial. Next year and beyond will add even more
profits, due to additional savings under your program. In this economy, we are happy to have
found a way to reduce our cost of insurance and at the same time improve the level of coverage
for our clientele.

Please feel free to contact us as a reference.

With deep appreciation,

Edward F. Waske, Jr.
C.0.0./Accountable Manager

.... Your 24/7 OEM-certified support team.



