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September 14, 2010

To Whom It May Concern:

One of the reasons our company chose to join the AAIRRG is because of the excellent customer service
that has been extended to us.

Our inquiries about the premiums and explanations of coverages were addressed immediately with either
return e-mails or phone calls; also a draft was sent for our approval in ample time for us to discuss and
make decisions before our previous coverage was due to expire. This is a definite improvement over
previous companies that have waited until the day before to have us sign and return essential documents.

Another incentive is because our premiums are significantly lower than we had been paying prior to this
year. We also anticipate that if all goes as planned, our premiums will continue to be reduced as
AAIRRG grows.

We are also pleased that because this is an aviation only endeavor, we feel that the company will be
concerned with our specific needs and will work to improve the quality of service to us.

Secretary/Treasurer
Palm Beach Aircraft Propeller, Inc.
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Rick,

Attached is our endorsement letter explaining some of the reasons we chose to join AAIRRG. Please
accept this letter as our permission for you to use this letter or any portion of this letter for advertising
purposes as you see fit.

Mike O’Neijll”~
Secretary/Treasurer
Palm Beach Aircraft Propeller, Inc.



